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SURPRISE

Office of the City Manager ARIZONA
TO: Mayor and Council
FROM: Chris Hillman, City Manager
DATE: February 13", 2014

SUBJECT: Issues Update

Needs to Know: February 13"

Mayors Lunch

The Community and Recreation Services Department will be hosting the 12th Annual Mayor’s
Welcome Back Lunch, Tuesday, February 18, 11 a.m. The event offers the public to join Mayor
Wolcott and the City of Surprise as they welcome back the Texas Rangers and Kansas City Royals
at the Surprise Recreation Campus.

Individual seats are $30 and a corporate table of eight is $210.

City of Surprise/Jr. Suns Basketball League:

Thirty coaches from our program attended a coach’s clinic hosted by the Phoenix Suns coaching
staff. Jeff Hornacek, the new coach for the Suns was the primary speaker for the clinic.
Responses from coaches were very positive and they stated that they would attend more of these
types of opportunities if offered.

Tennis:

This Sunday the Tennis Complex hosts the Seventh Annual City of Surprise Tennis Classic, a
USTA Pro Circuit event. Up to 64 players are competing in qualifying to advance to a 32 player
field. Matches start on Sunday, February 16 at 9:00 am. Players from the Pro Circuit events all
earn points towards their professional ranking. Players like Maria Sharapova and Andy Roddick all
started their careers in these types of event.

Traffic Update

Traffic restrictions at Waddell & Sarival are scheduled for February 18 & 19th for street repairs. On
Tuesday, February 18", west bound Waddell will be closed at Sarival from 8:30am to 3:30pm an
officer will be scheduled during this restriction. On Wednesday, February 19", Sarival will be
closed north & south bound from Waddell to Cactus 8:30am to 3:30pm. Both closures are
necessary to complete the street repairs.

The remaining 200ft of patch work on Waddell is scheduled for the following week and should only
need a flagman setup. Any questions, please contact Ron Gaffey, Traffic Control Coordinator 623-
222-1734.

Crime Statistics for December 2013
Please note that the crime stats for the month of December are attached for your reference.




Surprise Police

Department

Monthly Crime Review
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Operations Report

December 2013

Position Name PCN L7 Hired Date
Date
PS Comm Officer 0783 12/2/2013 Vacant
Senior Financial Analyst 0866 12/19/2013 Vacant
Intel Analyst (under revision) 0760 2/11/2013 Vacant
Police Officer 0467 12/23/2013 Vacant
Police Officer 0804 12/12/2013 Vacant
Police Officer 0487 12/2/2013 Vacant
Animal Control Officer 0436 12/31/2013 Vacant

FY2014 Positions Authorized/Actual

Sworn Personnel - Actual

SPD Personnel Authorized Actual Dept. Director - Police Chief 1

Administrative Specialist 3 3 Asst. Department Director/Asst. Chief 1

Records Supervisor 1 1 Commander/Div. Mgr. 3

Administrative Technician 1 1 Division Manager - Lieutenant 6

Records Techinician 5 5 Police Sergeant 16

Crime Analyst 1 1 Police Officer 102

Animal Control Officer 4 3 Total 129

Asst. Depart Director/Assistant Chief 1 1

Commander/Div. Mgr. 3 3 Non-Sworn Personnel - Actual

Community Svc Officer + PR 6 6 Administrative Specialist 3

Dept. Director - Police Chief 1 1 Records Supervisor 1

Division Manager - Lieutenant 6 6 Administrative Technician / Records Techs 5

Manager (COMM) 1 1 Crime Analyst 1

Police Officer 105 102 Animal Control Officer 3

Police Sergeant 16 16 Community Service Officer + Park Rgr. 5)

Victim Advocate 1 1 Manager (COMM) 1

PS Communications Officer 17 16 Victim Advocate 1

PS Communications Supervisor 5 5 PS Communications Officer 16

Intel Analyst 1 0 PS Communications Supervisor 5)

Senior Analyst 1 1 Senior Analyst / Intel Analyst 1

Senior Financial Analyst 1 0 Senior Financial Analyst 0

Transportation Officer 2 2 Transportation Officer 2

Total 182 175 Total 44
Name Type of Injury Estimated Ret. To Full Duty Assignment

Hicks, Gary Work Related Pending Desk Duties as Assigned

Kennedy, Michael Non-Work Related Pending Desk Duties as Assigned

Marquez, Alicia Work Related Pending Desk Duties as Assigned

Ortega, Mark Work Related Pending Desk Duties as Assigned

Wagemann, Jakob Work Related Pending Desk Duties as Assigned

Welch, Sarah Non-work Related May 28, 2014 Desk Duties as Assigned

Military Leave

Name Scheduled Dates
McAdoo, James 12/17/13 — 09/30/14

Arizona Law Enforcement Academy

NAME CLASS SCHEDULED DATES
Bisson, William 470 11/04/2013 to 03/21/2014
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= Part One Crime Stats — Year to Date
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Weif 2012 and 2013
ey
Part 1 Crimes — Year to Date
Part 1 - Person Crimes 2012 2013 % Change
Homicide 1 1 0% December Stats
Sexual Assault 7 14 100% Total Adult Arrests 207
Robbery 62 47 -24% Dispatched Calls for Service 3,100
-0,
Assault 89 86 3% Officer Initiated Activity 4,442
Total - Person Crimes 159 148 -7% ——
Burglary 521 402 23% Traffic Citations Issued 765
Theft 1,853 1,573 -15% Property Crimes 162
Stolen Veh 117 146 25% Violent/Person Crimes 11
Arson 13 8 -38% ;
Part 1 Crimes 172
Total - Property Crimes 2,504 2,129 -15%
Part Il Crimes 437
Total Part 1 Crimes 2,663 2,277 -14%
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Burglaries by Month Compared to the Monthly Average
Year | JAN | FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | TOTAL | Monthly Avg
2010 | 37 | 26 38 37 32 61 | 43 37 40 | 23 35 28 437 36
2011 | 36 | 44 | 46 52 63 | 41 | 44 | 43 | 51 52 91 54 617 51
2012 | 58 | 60 70 58 29 | 39 | 38 | 39 | 31 32 34 33 521 43
2013 | 33 | 28 30 26 35 35 | 42 | 39 | 28 | 39 32 37 405 34
Thefts by Month Compared to the Monthly Average
Year | JAN | FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | TOTAL | Monthly Avg
2010 | 114 | 101 | 122 | 129 | 128 | 141 | 138 | 102 | 101 | 114 | 124 | 127 | 1,441 120
2011 | 126 | 127 | 154 | 138 | 150 | 140 | 170 | 167 | 159 | 152 | 178 | 210 | 1,871 156
2012 | 164 | 126 | 173 | 159 | 195 | 165 | 189 | 166 | 123 | 115 | 131 | 147 | 1,853 154
2013 | 135 | 132 | 143 | 134 | 127 | 115 | 154 | 141 | 149 | 120 | 110 | 112 | 1,572 131

Prepared by Cheryl Vendt, Crime Analyst
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Traffic Collisions

‘=, Traffic Collisions, Citations, DUI’s and Arrests
%) 2012 -2013

Year to Date Fatal Collisions Injury Collisions Non-Injury
Collisions
2012 3 228 873
2013 2 231 961

Alcohol/Drug Involved Traffic Collisions

Year to Date Fatal Collisions Injury Collisions
2012 0 8
2013 0 1
DUI Stats
Total Total
Year to Ext Misd DUI DUI Minor DUI DUI
Date DUI | Agg DUI DUI Under 21 Drugs Consumption | Charges | Arrests
2012 93 26 303 26 15 80 463 308
2013 112 34 331 14 23 68 514 315
Traffic Citations
Year to Date Total Traffic
Citations
2012 9,786
2013 7,729
Arrests
Year to Date | Adult Custody | Adult Cite & Total Adult Juvenile
Release Arrests Detentions
2012 1,428 1,670 3,098 681
2013 1,579 1,526 3,105 571

Immigration Stats

There were the 86 immigration inquiries during the month of December; most were associated
with arrests as required by statute.

Prepared by Cheryl Vendt, Crime Analyst



Animal Control Calls

2013 Year to Date

Animal Bite Barking All Other Animal Animal Animals turned
Incidents Calls Impounds over to County or
other Facility
AC Surprise 178 775 2869 995 730
AC El Mirage 25 47 603 286 216
Officers 68 871 880 4 0
Total 271 1693 4352 1285 946
Surprise Animal Calls for Service
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Prepared by Cheryl Vendt, Crime Analyst




@;@ Criminal Investigations Division
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DEA Task Force Stats — December 2013
Seizures (from multi-jurisdictional seizures) Murton Felix
Currency S $157,500.00 SO
Drugs Mushrooms 5 Ibs 0
Bath Salts 15 grams 0
DMT 2 gallons 0
Hash Oil 6 fluid oz 0
0
0
Prescription Drugs 0 0
Vehicles 0 0
Homes 0 0
Weapons 1 0
Misc. Property 0 0
Arrests 2 0
Search Warrants 3 1
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Response Times

4
2! October 2013 through December 2013

Priority 1 calls are those in which there is an imminent danger to life or major damage/loss to property or
an in progress or just occurred major felony. These would be of a serious nature or have a degree of
immediate personal danger or harm. This includes business and residential hold up and panic alarms.

Priority 2 calls are those in which a crime in progress might result in a threat of injury to a person, or major

loss of property or immediate apprehension of a suspect. These calls are urgent but not known to be life
threatening. This includes traffic accidents with injuries, traffic accidents blocking a roadway, residential
panic alarms, business audible hold-up/panic alarms and business silent burglar alarms.

Priority 3 calls are non-emergency requests for service to report a crime after the fact. This includes
audible residential and business burglar alarms and silent residential burglary alarms.

Dispatch Time (Start=Call is received, End=First Officer is enroute)
Officer Response Time (Start=When Officer is enroute to call, End=First Officer arrives on scene)
Response Time (Start=Call is received, End=First Officer arrives on scene)

Month Priority 1 Priority 2 Priority 3
. Ofc. Total . Ofc. Total . Ofc. Total
Dispatch Response | Response Dispatch Response | Response Dispatch Response | Response
Oct 2013 0:00:49 0:04:18 0:05:05 0:01:37 0:06:14 0:07:50 0:17:37 0:10:52 0:28:25
Nov 2013 0:00:51 0:04:22 0:05:05 0:01:25 0:05:41 0:07:24 0:14:48 0:17:43 0:31:42
Dec 2013 0:00:49 0:04:12 0:04:53 0:01:27 0:05:52 0:07:27 0:14:08 0:10:27 0:24:36

*All times are averages. The actual times for each incident are used to determine each average and therefore the Total Response average will not equal
the Dispatch averaae olus the Officer Response averaae. Usina the actual times aives a more accurate averaae.

0:36:00

0:28:48

0:21:36

0:14:24

0:07:12

0:00:00

Total Number of Calls Communications
Priority 1 | Priority 2 | Priority 3 December 2013
Oct 2013 109 894 2,042 911 Calls
Nov 2013 103 882 1,878 Surprise 2,822
Dec 2013 100 824 1,068 El Mirage 821
Other 226
Average Total Response Time by Priority Quel.Je. _ 6,945
Administrative 2,411
=@—Priority 1 =ll=Priority 2 Priority 3 SPD Calls for Service 3,118
SPD Officer Initiated 4,469
. % of 911 Calls answered
within 10 sec. 93.95%
Tape Duplication Requests
Surprise 35
El Mirage
— 3} -
¢ - * Warrants Entered
Oct 2013 | Nov 2013 | Dec 2013 | Surp_rlse o
El Mirage 54




Stand Up! Stand Out! Stand Proud!

December 2013

Field Operations Division: On December 1, 2013, Surprise Communications received a 911 call from a
subject who requested Police Officers to his location to "come kill him". He said he was armed with a 9mm gun.
The subject had been considering suicide for a day and a half because he was upset over the loss of his parents.
Shortly after police arrived, the subject told Communications he wanted to give up and speak with officers. The
subject was taken into custody without further incident.

On December 5, 2013, Officers responded to the 12700 block of W Amy Dr reference a runaway juvenile. The
parents of the juvenile stated that the juvenile has made a habit of not returning home after school however he
usually returns home or is located within a reasonable time. Officers checked the surrounding area and were
unable to locate the juvenile. The next day an officer followed up at the juvenile’s school and located the juvenile
who was then picked up by his mother.

On December 9, 2013, Officers responded to the Circle K, located in the 12700 block of W Grand Ave, reference
a Robbery. A description was provided of the lone female suspect who fled north on Frontage Road. Officers
were nearby and quickly set up a perimeter. Shortly thereafter, a female subject matching the height and weight
but wearing different clothing walked out from a residential property on Market Street and was detained. A search
was conducted of the front yard of the residential property where the suspect was seen exiting and attire
matching that of the suspect, along with the stolen property from Circle K was found. The suspect was arrested
and booked into the 4™ Avenue Jail on robbery, theft, shoplifting and an outstanding warrant.

On December 22, 2013, A 911 call was received from an employee at the WalMart located at 14111 N. Prasada
Gateway. The employee indicated that a white male subject in a grey sweatshirt, with a blue baseball cap and a
green backpack had just stolen some property and pulled a knife on him when he confronted the subject. Officers
responded to the area and located the subject walking on Waddell Rd. The employee was able to positively
identify the subject that officers stopped as the same person who had committed the robbery at WalMart. The
subject was booked into the 4th Avenue Jail for armed robbery, aggravated assault, and shoplifting.

Citizens Patrol and Victim Advocacy Unit

Citizens Patrol Victim Advocacy Unit
In December, 77 citizen Patrol members worked New Cases 63
a total of 2,050 hours including but not limited to Requests for Services 57
the details below. Total Volunteer Hours Worked 50
Detail Hours
Patrol Hours 973
Admin Shifts 126
Special Detail Hours 832
Training Hours 126
Special Details include DUI Task Force, transporting of cars and radios,
radar trailer, We Care, pawn detail, school details, Strike Force,
assistance in Professional Standards, assistance in Records and
impound auto details.




District 1 - Acacia
December 2013
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Prepared by Chenyd Vendt, Surprise PD




District 2 - Cottonwood
December 2013
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District 3 - Mesquite
December 2013
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Prepared by Cheryl Vendt, Surprise
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District 5 - Palm
December 2013
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SURPRISE

Office of the City Manager ARIZONA
TO: Mayor and Council
FROM: Chris Hillman, City Manager
DATE: January 239, 2014

SUBJECT: Issues Update

Community and Recreation Services Needs to Know: January 23"

Surprise Fine Art & Wine Festival

The nationally recognized Thunderbird Artist will be hosting the Surprise Fine Art & Wine Festival
this weekend at 8 acres park. The event will take place Friday, Saturday and Sunday from 10 am
— 5 pm. Admission to the event cost $3 with wine tasting starting at $10.

Teens

A Dodgeball Tournament will be held for teens 13-17 on Saturday, January 25™ at Countryside
Recreation Center from 5-10 p.m. The teams must have 6 team members and will play a minimum
of 3 games per team. The event is free and great prizes will be given to the winners. Snacks will
be available for purchase.

Jr. Suns Basketball

There are currently 949 registered participants on 109 teams for this winter season of basketball.
Games started on Saturday with nine separate sites hosting games. Games start each Saturday
at 8:30 Etli:n with the last game starting at 2:30 pm. Games will continue each Saturday through
March 8™.

Youth Kickball
Kickball currently has 50 participants registered on 6 teams. Games started this past Saturday at
Dream Catcher park. Games will continue each Saturday through March 8™.

Tennis

The Surprise Tennis Classic Wildcard Opportunity Tournament will be held on January 30-
February 2 at the Surprise Tennis and Racquet Complex. This tournament offers players the
opportunity to win a spot in either the main draw or qualifying draw of the $25,000 Surprise Tennis
Classic, a USTA Pro Circuit Event.
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